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Position Title:   Director of Maintenance 
Position reports to:  President 
Salary:    $65,000, Benefits 
Employment:   Full-time, year-round  Fox Harb’r Resort is a 5 Star 4 Diamond property nestled along the coast of the Northumberland Strait in Wallace, Nova Scotia.  We are offering a unique opportunity for you to experience a 5 Star Luxury work environment. With this opportunity you will be presented with a distinctive career, experience, and benefits in a World Class setting.  
 
General Description To provide direction and monitor performance of the Fox Harb’r Building Maintenance employees to ensure that all buildings and equipment are maintained at optimal levels to the satisfaction of the owner guests and members. Coordinate the repair, renovation and enhancement of resident owner building as directed by the home owners in coordination of the Director of Membership. Is responsible to develop and maintain a comprehensive building maintenance program on an on-going basis. Responsible to ensure all fire, life and safety systems are up to date and maintained at all time. 
 
Qualifications & Requirements: 

 Must possess flexible leadership style to accept, manage and execute changes in daily routine with competing priorities.  
 Must possess ability to create and execute long-term and short-term plans.  
 High-quality, professional verbal and written communication.  
 Decision making and judgment focused on safety, prevention, and a high-quality guest experience. 
 Extremely detail-oriented 
 Excellent communication skills, both verbal and written 
 Strong interpersonal and leadership skills to handle the day-to-day demands of the job 
 Exceptional analytical skills needed for critical decision-making 
 Excellent time-management skills 
 Excellent technical expertise 

 
Responsibilities: 

 Be fully knowledgeable on all resort buildings and equipment 
 Conducting routine inspections of equipment  
 Ensure all employees under direction are trained in WHMIS, Harassment Prevention, COVID-19 Prevention and all government required training. 
 Ensure all employees under direction are trained to use all vehicles and equipment in a safe manner and to provide all required safety equipment.   
 Personally, handling basic repairs when required.   
 Overseeing contractors when professional repairs are necessary, ensuring the best pricing and quality of work is achieved.   
 Diagnosing mechanical issues and correcting them as required 
 Repairing machines, equipment, or structures as necessary 
 Contact technicians, trades or contractors where required to facilitate the above 
 Have the team be supportive to all resort departments when requested or required 
 Ensure that the communication lines on Maintenance request are responded to promptly. 
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 Oversee health and safety for the maintenance department. 
 Schedule and Coordinate maintenance Team members for in season and off-season requirements. 
 Submit monthly sewer samples and drinking water samples when required to AGAT Labs and maintain documentation for submittal to the NS Government 
 Direct Security employees to ensure proper cleaning of the pools 
 Maintain documentation from Security and Maintenance on Secure building checks for Fox Harb'r Resort buildings and residents of Fox Harb'r 
 Regularly inspects all buildings and structures to determine that functional systems are in good working order, making repairs where needed, and informing Director Maintenance & Development when major repairs are needed.  
 Performs and oversees routine electrical service and troubleshooting for buildings, guest accommodations, amenities, and structures.  
 Performs and oversees routine water and septic plumbing service and troubleshooting for buildings, guest accommodations, amenities, and structures. 
 Performs and oversees routine carpentry and painting work as needed for all facilities.  
 Performs and oversees routine HVAC service and troubleshooting for all facilities.  
 Develops and ensures completion of preventative maintenance program for all facilities. Ensures the work order system is thoroughly completed resulting in high guest satisfaction. Performs other work-related duties as assigned  
 Performs work related duties during day and night, weekends and holidays as required. 

 
At Fox Harb’r Resort, we know every employee is a valued part of the team. 
Our benefits include:  

 Competitive wages 
 Travel Fuel Allowance 
 Discounts at the Resort's Dining Areas; The Cape Cliff and Willard  
 Discounts on Accommodations, Golf and Spa services & products  
 Friends and Family Rates for overnight accommodations 
 Complimentary use of the Junior Olympic Pool, Mineral Pool and Fitness Room  
 Team Member rates for Golf, Sport Shooting, Kayaking, Trail Rides etc. 
 Team Member Activities and Department Incentives  
 Team Member Education Funding and Bursary Program 
 Team Member housing availability   


