


YOUR PRIVATE JET SERVICE

Welcome to Jetport

As one of Canada’s top charter service providers for nearly a quarter century, our team at Jetport is ready to redefine
what travel means to you. Let us organize a personalized experience for you, whisking you away to business and dream
destinations alike. Why wait until you’re at your destination to begin enjoying yourself? With Jetport’s private charter
service, you can make your adventure one to remember from start to finish.

Jetport was founded by a passionate business traveler with your specific needs in mind. We are a full service FBO with
international access, open 24/7, 365 days a year. We offer private, secure arrivals & departures with direct access to the
runway — which means no waiting upon arrival & departure.

If it’s aircraft management or maintenance you'’re looking for, our decades of experience in chartering and operating our
aircraft can help you optimize the use of your own. Our uncompromising safety and service standards drive our team
each and every day, ensuring that your aircraft remains at the highest service and safety levels while keeping costs under
control.

WHO WE ARE & WHAT WE DO
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Our Aircraft

We have a range of in-house options to meet your needs — from smaller cabin to larger intercontinental

range aircraft. We can also organize trips using aircraft from our reputable partner operators.
PREMIUM PRIVATE JET CHARTER

Tailor-Made Air Travel

Come experience the flexibility, privacy and safety of corporate air travel with Canada’s top team, providing
you with personalized service to reach your destination with comfort and ease, wherever it may be.

Are your travel needs growing? Block charter solutions are available with preferred service availability and
pricing to make the most of your business and personal travel.

] Time 4 Flexibility
Arrive, board, depart. Reach any suitable airport (6000+
No wait required. in N.A.) as per your schedule.

Health & Safety Security
The entire sanitized cabin Uncompromising ISBAO certified
IS yours. operating and safety standards.

Privacy Personalization

Arrive & depart directly from Our flight and FBO team are

private terminals (FBO). ready and willing to take care of
your requests.
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YOUR ADVENTURE, YOUR WAY

Premium travel
to world class
destinations.

Let us help you plan the experience of a lifetime.

From coast to coast, or around the globe — we’re ready to take you to the world’s most exciting destinations
with the utmost in relaxation and luxury. Whatever your wants or needs may be, our team will work hard to

ensure we exceed your expectations.

Our versatile fleet of aircraft is uniquely suited to help you reach your dream destinations efficiently,
privately and safely. Whether it’s a golf trip with your closest friends, or a once-in-a-lifetime adventure around
the World, we have the means and expertise to organize the travel experience you are looking for. So go
ahead, tell us where you want to go.

........
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FOX HARB'R Maritime heaven.
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In a hectic world, Nova Scotia’s Fox Harb’r Resort is a haven of civility, character, cuisine,

comfortable luxury and East Coast charm. Here, morning drives are perched above the ocean.
And your rush comes from exploring our great Northumberland Strait outdoors.

DIRECT ACCESS VIA PRIVATE RUNWAY

Jetport and Fox Harb'r, a truly
perfect travel combination.

Indoors or outdoors, spring through to fall, there’s a world of
adventure waiting for you. With both a world class experience

and its own private airfield, a Fox Harb’r vacation is truly the
experience of a lifetime. Luxury travel meets one of the most
beautiful locations Mother Nature has to offer.
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AN ELITE FIXED BASE OPERATOR

The gateway to

For Aircraft

With decades of experience and a world class team,
Jetport provides a full suite of aircraft services:

your busy life.

Exceptional customer service and uncompromising safety standards are just two reasons that Hamilton
Jetport’s executive Fixed Base Operator (FBO) is the preferred choice at Hamilton International Airport
(CYHM) - but our dedicated flight, aircraft, and hospitality services do not stop there. Founded by a
passionate traveller for business travellers; Jetport understands your needs when selecting a full-service FBO

Open 24/7, 365 days a year

No curfew and no slot times required
TC & FAA recognized maintenance
Jet-A Fuel with Prist

Aircraft grooming

Ground power

near Toronto.
e Oxygen

Our facility offers over 30,000 sq ft of heated hangar space — optimal conditions for aircraft storage and
maintenance. Crew and passengers have access to our many amenities including private boardroom, flight
planning stations, and lounges providing opportunities for productivity and relaxation.

« De-icing/anti-icing
 Catering

e Lavatory & potable water service

e Short taxi to runway

*See our website for a full list of services.

Privacy & Convenience

Offering a private and secure aircraft ramp at an
accessible and unhindered international airport,
we are minutes away from landing and takeoff and
less than an hour from Toronto.

For Passengers & Crew

We offer a number of additional services for flight
passengers and crew members including:

 State-of-the-art private and secure facility

e On-Site Canada Customs clearance (CANPASS)

e Hotel accommodations at preferred rates

Our Services

Jetport is a full service FBO that has been proudly

e Discounted car rentals

. e Gourmet catering
serving the Greater Toronto Area for twenty years.
We strive to meet the needs of modern business e Conveniently book limos, rental cars, hotels, etc.

travellers. e Comfortable, fully equipped lounges

e WIiFi in the FBO & on the ramp

e And more!
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AIRCRAFT MANAGEMENT

It's time you truly
enjoy your aircraft.

Following the highest aviation industry and safety standards, we take care of your flight crew, maintenance,
permits, safety management, accounting, and everything in between to ensure your flights are ready when
and where you need them. Each time you travel, your flight crew and coordinators will arrange the flight as
per your requirements, down to the smallest detail including customs, catering, ground transportation, etc.

When it comes to owning an aircraft, Jetport knows how to make the most complex procedures appear
simple, leaving you to enjoy your travel with the assurance that your aircraft is being managed with the
utmost efficiency. So kick back, relax, and let us take care of everything.

Our Team

Jetport hand-selected pilots and flight attendants
provide you with the safest and most professional
flight service available in the industry. And with 2+
decades’ experience maintaining its own aircraft,
Jetport’s maintenance team will oversee your
aircraft mechanical state.
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Your Ownership
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Ensuring regulation compliance, safety, route

efficiency, and your overall satisfaction is our i i S

business, with our flight coordination team ready

to help. Jetport is also able to rent your aircraft to

seasoned charter customers so you can generate

revenue and offset some fixed costs. —
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Expectation vs. Reality

Efficient, seamless, and successful aircraft
management is an art best handled by experts.
Jetport’s industry leading team, experience and
competence are central to making complexity appear
easy and below are just a few of the ways we make
this happen. For a better look at how we take the
complexity out of your aircraft management,

visit our website.

* Aircraft owner’s optimized system

e Expert team and processes across all key
functions - flight operations, coordination,
maintenance, FBO, administration, aircraft
acquisition support, etc.

e Open-book transparent policy & reporting
e Top industry annual flight crew training

e Transport Canada approved 24 years’
experienced operations AOC & maintenance AMO

o Competitive rates

e Proactive & advanced safety management
system

e Top charter operator to reduce fixed costs
 Detailed accounting of costs

* Wholly owned secure FBO and hangar

e Expert grooming & detailing onsite
 Expert pre-purchase inspections

 Full-scope VIP service experience




AIRCRAFT MAINTENANCE

Your aircraft is in
good hands.

From basic line maintenance to heavy maintenance checks, our Transport Canada approved aircraft
maintenance organization gets your aircraft out of the hangar and back in the air with as little downtime
as possible. As aircraft owners and operators ourselves, we understand that safety and reliability are at the

forefront of your priorities.

We have developed our industry leading maintenance practices over the last two decades. Whether you
operate a private jet, turboprop, piston, or helicopter, Jetport’s expert aircraft maintenance engineers will
work tirelessly to keep your aircraft up and running.

We Go Further

Jetport can facilitate work on your aircraft should
you have a mechanical issue while on your trip,

or simply need work performed while away from
your operating base. We have a professional team
ready to travel and address any maintenance issue
your aircraft may have.

Our Dedication to You

Maintaining your aircraft above and beyond
industry standards is our top priority. Our
Transport Canada Approved Maintenance
Organization (AMO 52-98)* has been entrusted
by numerous private aircraft owners since its
inception in 1998.
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We Have You Covered

Below is a list containing a selection of our aircraft
maintenance capabilities. If you have any questions
about how we can help you, don’t hesitate to contact
us. Our maintenance certifications and a list of the
aircraft we service can be found on our website.

e Minor & major inspections

e Line maintenance

e Engine changes (piston & turbine)

e Troubleshooting & snag rectification
e Maintenance management

e Pre-purchase inspections
 Importation of aircraft

e Ministers Delegate Import/Export (MD-M) service
e Records management

e Weighing of aircraft

 Video boroscopes

e Pitot/static checks

e ELT Recertification

e CVR FDR ULB Re-Certification

e Parts sourcing

e Uncompromising safety standards

o Competitive pricing

e Wholly owned hangar facility & FBO

e AOG mobile services
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