RESORT

Position Title: Relief Food & Beverage Manager
Position Reports to:  Assis. Director of Food & Beverage
Salary: $24.00 per hour, gratuity
Employment: Seasonal/ Full-Time

Fox Harb’r Resortis a 5 Star, 4 Diamond property nestled along the coast of the Northumberland Strait in
Wallace, Nova Scotia. We are offering a unique opportunity for you to experience a 5 Star Luxury work
environment. With this opportunity you will be presented with a distinctive career, experience, and benefits
in a World Class setting.

General Description: The Relief Food & Beverage Manager plays a key support role across all Food &
Beverage outlets, providing management coverage and leadership during outlet managers’ scheduled days off
or high-volume periods. This position ensures service continuity, operational consistency, and adherence to
Fox Harb'r standards in both restaurant and banquet environments.

Qualifications & Requirements:

e Minimum 3 years of progressive experience in luxury resort or hotel F&B operations.

e Strong leadership and interpersonal skills with the ability to adapt to multiple outlet environments.
e Proven ability to motivate teams and maintain a calm, professional presence in fast-paced settings.
e Excellent organizational and communication skills.

e Smart Serve (or equivalent) certification required.

e Flexible availability including evenings, weekends, and holidays.

Responsibilities:
e Actas the on-duty F&B Manager for designated outlets or banquet functions in the absence of the regular

manager.

e Maintain and uphold Fox Harb’r service standards, guest satisfaction goals, and brand consistency across
all outlets.

e Provide daily oversight of floor operations, including staff supervision, guest relations, and coordination
with the culinary and beverage teams.

e Support banquet operations as required, ensuring smooth event execution, communication with culinary,
and proper staffing levels.

e  Monitor quality control in presentation, timing, and overall guest experience.

e Assistin training, coaching, and development of service team members to ensure operational excellence.

e Oversee opening and closing procedures, cash handling, and end-of-day reporting when on duty.

e Communicate effectively with outlet and banquet managers to ensure seamless hand-off between shifts
and consistent standards.

e Support Asst. Director of Food & Beverage and outlet leaders with special projects, audits, or service
recoveries as needed.
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At Fox Harb’r Resort, we know every employee is a valued part of the team.

Our benefits include:

Travel Fuel Allowance

Discounts at the Resort's Dining Areas; The Cape Cliff and Willard

Discounts on Accommodations, Golf and Spa services & products and Activities
Friends and Family Rates for overnight accommodations

Complimentary use of the Junior Olympic Pool, Mineral Pool and Fitness Room
Team Member Activities and Department Incentives

Team Member Education Funding and Bursary Program

Team Member housing availability

Fox Harb’r Resort is committed to creating a diverse environment and is proud to be an equal opportunity
employer. All qualified applicants will receive consideration for employment without regard to race, color,
religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or
veteran status
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